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GOVERNMENT OF RAJASTHAN 
PUBLIC WORKS DEPARTMENT : ONLINE ROAD CUT APPLICATION WORK FLOW 

(Online Application submission process flow for  Entrepreneur)   
 
 

 

1. URL for Single Window : swcs.rajasthan.gov.in   

 
2. For Login to the Single Window System, press ‘Sign In’ button on the Home Page (above) and provide 

Single Sign On credentials for logon to the system 

 
3. On successful Login, the Single Window System will show your Dashboard 
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4. For new application submission, press “I want to submit a New Application’ button and opt 

for “I will Select the service” and press ‘OK’ Button 

 
5. For applying as ‘Private Agency’, Press “Apply” Button 

 
6. For validating Applicant’s Identity, System will ask for Aadhar Number 
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7. On providing Aadhar Number, and pressing “Validate” Button, the system will either 

Authenticate you by Biometric or by OTP . Select OTP, and press ‘Send OTP’ Button. The 
system will send OTP number on Aadhar attached Mobile Number as well as on registered 
email address 
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8. Fill the OTP received on SMS/E-mail and press “Validate OTP” Button. The system will 

Authenticate. 

 
9. The Application Form will be opened for Online Filling up of required Information. 
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10. On pressing “Save” Button, The System will confirm the Successful Submission of Application 
by SMS/E-Mail and also show facility to view submitted Application details/Status Details on 
Dashboard   
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11. The Applicant’s Dashboard has the facility of Viewing Online Submitted Application form, as 

well as Online Tracking of Status of Actions being performed by various levels in PWD  

 

View 

Application 
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Track the 

Status of 

Application 
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GOVERNMENT OF RAJASTHAN 
PUBLIC WORKS DEPARTMENT : ONLINE ROAD CUT APPLICATION WORK FLOW 

(Online Application Process work flow for DISTRICT NODAL OFFICER)   

 
1. The Departmental user (District Nodal Officer) will first Login to the Single Sign On (SSO) System 

(https://sso.rajasthan.gov.in/signin) and provide Single Sign On credentials for logon to the system 

 
2. Then Click on the PWD  Application ICON 

 
3. Then  Departmental User’s Dashboard Will Open where all received applications will be displayed 
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4. On Pressing ‘View Option’, the received application will open for registering action details. The 

PWD District Nodal Office (SE office), after processing and collecting details from all 
stakeholders, will fill the necessary details. The facility for raising any Objection/Clarification 
from Applicant or Rejecting Application out rightly  is also provided to District Nodal Office. 

View 

Application 



12 | P a g e  
 

 

Departmental 

Action  Details 

filling area 
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5. On pressing “Upload NOC/Estimate” Button, The System will confirm the Successful Upload of 
Details and send SMS/E-Mail to the Applicant about the progress and the  status of Application 
is also changed on Dashboard. The Application then forwarded to examine and open PWD(HQ) 
to Enable/Open  Payment Option on Client’s Dashboard   

 

 

Status 

Updated 

Status 

Updated 
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GOVERNMENT OF RAJASTHAN 

PUBLIC WORKS DEPARTMENT : ONLINE ROAD CUT APPLICATION WORK FLOW 
(Online Application Process work flow for PWD HEAD OFFICE-Enabling Payment Option for Approved Applications)   

 
1. The PWD(HQ) officer will first Login to the Single Sign On (SSO) System 

(https://sso.rajasthan.gov.in/signin) and provide Single Sign On credentials for logon to the system 

 
2. Then Click on the PWD  Application ICON 
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3. Then  PWD(HQ) User’s Dashboard Will Open where all received applications will be displayed 

 
4. On Pressing ‘View Option’, the received application will open for “Marking for Payment”. On 

pressing “Marked for Payment” button, the “Make Payment” option on Applicant’s dashboard is 
enabled and now Applicant’s may proceed for making online Payment using e-Mitra Payment 
Gateway. 

View 

Application 
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5. On pressing “Marked Payment” Button, The System will confirm the Successful Authoring for 
making Payment at the end of Applicant and intimate the status  by SMS/E-Mail to the 
Applicant. The System also changes Application Status on Dashboard   

 

 
 

Status 

Updated 
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PUBLIC WORKS DEPARTMENT : ONLINE ROAD CUT APPLICATION WORK FLOW 
(Online Application Process work flow for MAKING PAYMNET by APPLICANT)   

 

URL for Single Window Login by Applicant : swcs.rajasthan.gov.in   

 

Status 

Updated 
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The Applicant 

Will ‘Click’ Here 

to Open  

Application and 

Proceeding for 

making  Payment  
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Press Here 

to Proceed 

Updated 
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Status 

Updated 
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Status 

Updated 

Payment 

Status Added 

Updated 

Still NO 

PERMISSION 

CERTIFICATE 

DOWNLOAD 

AVAILABLE HERE 

Updated 
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GOVERNMENT OF RAJASTHAN 

PUBLIC WORKS DEPARTMENT : ONLINE ROAD CUT APPLICATION WORK FLOW 

(Online Application Process work flow for PWD HEAD OFFICE- Generating Online Road Cut Approval Certificate with e-Sign )   

 

Login By PWD(HQ) Approval Authority 

 

 

Complete 

Online Status 

view facility 

available to 

Applicant 
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Option For 

Generating 

Approval 

Certificate 
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Status 

Updated 

Updated 
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Download 

Certificate 

for e-Sign  
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Now application has been approved/issued certificate. Applicant can download from there dashboard. 
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Download 

e-Signed  

Certificate  
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(End) 

 

 


